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The aim of the article is to examine the services of selected school libraries in
the world and to determine and prioritize the services proposed for Iranian
school libraries. To identify the world's top school library services, 23 school
libraries from G20 member countries that were the most outstanding in their
countries were selected and examined to determine the status of service
provision. The 27 identified services were examined using the fuzzy Delphi
method through a survey of 17 Iranian experts, and based on the absolute
average of their opinions, their priority and the importance of their use in the
service provision model of Iranian school libraries were determined. The
libraries studied offered 9 traditional services in the physical library space and
18 virtual services. Book lending and reading promotion programs were among
the most emphasized services, indicating their importance to school library
members’ satisfaction. The high standard deviation in virtual reference desk
services and access to educational databases reflected the diversity of opinions
and experiences of the statistical population in providing these services. All 27
services offered by the world's selected libraries were approved by 17 Delphi
panel members. The service of members' access to a variety of up-to-date
resources in accordance with the Ministry of Education's curriculum is the most
important service offered in Iranian school libraries, with the highest definite
average (7.71). The results of this study can help policymakers and educational
planners to identify and implement areas for improvement in educational
libraries by identifying successful global models and ultimately help increase
the quality of education in the country.
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Introduction

School libraries play a pivotal role in the education system, especially in the Information Age, where access
to knowledge and the ability to evaluate information are crucial. School libraries provide students with
access to books, Educational journals, digital databases, and multimedia resources, catering to diverse
learning needs. Many modern libraries incorporate technology, offering e-books, online research tools,
and access to global knowledge repositories. School Libraries ensure equitable access to information
technology and the internet for students who may lack these resources at home. They teach students how
to locate, evaluate, and use information effectively, essential skills in the digital era. This Libraries house
materials that support the school curriculum, assisting students with assignments, projects, and research.
Librarians work with educators to integrate School library resources into classroom instruction and design
inquiry-based learning activities. Modern libraries equip students with skills to navigate online resources,
evaluate credibility, and avoid misinformation. Students learn to analyze and create content responsibly,
understanding copyright and ethical considerations. Schools Libraries are evolving by adopting cloud-
based catalogs, Al tools, and augmented reality applications to enhance learning experiences. Digital
transformation in Schools libraries reduces dependency on physical resources, In the Information Age,
school libraries are not merely repositories of books but dynamic learning hubs that integrate traditional
resources with modern technologies. They are essential for cultivating informed, critical, and adaptable
learners, thereby supporting the overarching goals of the education system (Nikou, 2024; Cohen & et al,
2023; Chow & Wong, 2020; Akande & Bamise, 2017).

Research findings

The aim of the article is to examine the services of selected school libraries around the world in order to
determine and prioritize the services proposed for Iranian school libraries. In order to recognize the world's
top school library services, 23 top school libraries: International School of Zug and Luzern Switzerland,
International School of Amsterdam Library (Netherlands), Copenhagen International School Library
Denmark, Harrow School Library United Kingdom, Robert College Kiitliphanesi Turkey, Cheongpa
English Library for Children South Korea, Northwood School, Durban South Africa, bubmuoreka Illkona
Ne 3, Huxuuii Hosropos Russia, Biblioteca Vasconcelos Mexico, (i B EEFR) L EEEFR HE
fE Japan, Palazzo Fascie-Rossi Italy, The Jakarta Intercultural School Library Indonesia, St. Xavier's
College High School, Mumbai India, Bibliothéque scolaire de 1’Ecole Européenne France, NE Woollam
(Yukon) Canada, Felicitas Loebens Brazil, Reddam House Library Australia, Biblioteca CRA (Centros de
Recursos para el Aprendizaje) Argentina, Phillips Exeter Academy Library USA, The Peddie School
Library USA, The Dalton School Library USA, Beijing International School Library China, The European
School Library, Frankfurt Germany from BG member countries were selected and reviewed to determine
the status of service provision. 27 services were identified in the physical and virtual library space in the
school libraries studied. 9 services provided in the traditional section are: 1. Library management, specialist
librarian 2. Library introduction 3. Follow-up on the collection of requests and ordering and provision of
required resources and facilities 4. Loan 5. Reference 6. Reading promotion programs (reading
competition, school book reading meeting, book introduction, etc.) 7. Holding skills training workshops
for students 8. Providing access to an up-to-date and rich collection of books, magazines, etc. 9. Interactive
services in the physical library space (chat room, suggestions, surveys, conference rooms, etc.) And 18
services provided in the virtual section are: 1. Search and retrieval 2. Virtual reference desk 3. Remote
membership 4. Current awareness (announcing news and updates from the collection) 5. Selective
dissemination of information (receiving requested and needed information for each individual) 6.
Interlibrary loan 7. Distance learning (virtual reading sessions and curriculum support...) 8. Preparation of
educational guides and documents, access to digital resources and scientific-educational databases 9.
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Personal library (reading room of borrowed resources) 10. Loan desk notifications to users 11. Ability to
select language on the site 12. Communication and interaction with the library through the site (electronic
bulletin board, mailboxes) 13. Presence of a frequently asked questions section on the school library site
14. Librarian research support and assistance to students in cyberspace (information and digital literacy)
15. Optimal site management - appropriate user interface 16. Access to educational databases 17. Diversity
in providing various types of information resources for students 18. Introduction of library staff on the
school library site. 27 services identified in school libraries using the fuzzy Delphi method were proposed
for presentation in Iranian school libraries through a survey of 17 Iranian experts based on the weighted
average of their prioritization opinions and the importance of their use. Book lending and reading
promotion programs were among the most emphasized services, indicating their importance to school
library member satisfaction. The high standard deviation in virtual reference desk services and access to
educational databases reflected the diversity of opinions and experiences of the statistical population in
providing these services.

Conclusion

Search and retrieval systems are at the heart of Services of the libraries studied, enabling efficient access
to information and resources (The level of emphasis on presentation is 82.6%), Therefore, the results of
the study are consistent with the findings of previous research (Hannah Shirley & Nair, 2024;Fagbemi,
Abdurahaman & Ahmedsenior,2023; Asselin, 2021) in this field..A school library's success lies in its
ability to cater to the diverse needs of its students, teachers, and staff. Offering a wide range of information
resources ensures that the library can support different learning styles, academic requirements, and
personal interests, fostering a well-rounded educational experience (The level of emphasis on presentation
is 78.3%).Specialist librarians are vital to the success of school libraries. Their unique blend of pedagogical
knowledge, information expertise, and dedication to fostering literacy ensures that the library remains a
hub of learning and growth. By supporting students, teachers, and the broader school community, specialist
librarians contribute significantly to academic achievement and the development of lifelong learners.
Iranian experts consider the presence of specialized librarians in Iranian school libraries essential. The
results of this study can help policymakers and educational planners to identify and implement areas for
improvement in educational libraries by identifying successful global models, and ultimately help increase
the quality of education in the country.
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1 bibliothéque scolaire de 1’école européenne

2. ne woollam (yukon)

3. felicitas loebens

4. reddam house library

5. biblioteca cra (centros de recursos para el aprendizaje)
6. colegio alicante del sol

7. phillips exeter academy library

8. the peddie school library

9. the dalton school library

10. beijing international school library

11. the european school library, frankfurt


https://www.eeb3.eu/fr/bibliotheque-2/
https://www.tusd.org/schools/yukon/our-school/library
https://cnslpb.com.br/bibliotecafelicias/
https://reddamlibrary.librarika.com/
https://www.bibliotecas-cra.cl/
https://exeter.edu/library/
https://peddie.org/peddie-education/academics/library/
https://www.dalton.org/programs/library
https://libguides.isb.cn/
https://www.esffm.org/en/secondary/library
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