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This study aims to analyze student teachers' lived experiences of online
internships and identify the opportunities and challenges of this internship
approach. This qualitative study was conducted using thematic analysis. The
research population included student teachers who had completed their
internships virtually at Farhangian University, and the sample consisted of 17
student teachers selected purposefully using the snowball sampling technique.
Data were collected through semi-structured online interviews, each lasting
between 45 and 60 minutes, and data collection continued until theoretical
saturation was reached. Data analysis was carried out in three stages: extracting
basic themes, organizing themes, and generating overarching themes (final
structuring of findings). To enhance the study's validity and reliability,
preliminary findings were shared with participants, researcher notes and
reflexivity were employed to control bias, and coding was reviewed and
verified by qualitative analysis experts. The results indicated that student
teachers perceived online internships as offering opportunities such as enhanced
technological skills, reduced economic costs, and increased self-directed
learning. However, challenges such as weak technological infrastructure,
limited face-to-face interactions, reduced feedback quality, and psychological
isolation were also identified. Student teachers emphasized the need for in-
person interactions, improved technological infrastructure, and psychological
support. The findings suggest that a blended model of in-person and virtual
internships, with a focus on social interactions and technological system
improvements, could enhance the quality of this experience.

How To Cite: Qazi, S. & Ahmadi Haji, O. & Karami, M. (2025). Student Teachers' Lived Experiences of Online
Internships During the COVID-19 Pandemic: Opportunities and Challenges, Research in Instructional Methods,

3(@3), ...-.... https://doi.org/10.22091/jrim.2025.12141.1197

© The Author(s)
DOI: https://doi.org/10.22091/jrim.2025.12141.1197

Publisher: University of Qom



mailto:Oahmadihaji@gmail.com
mailto:Oahmadihaji@gmail.com
https://doi.org/...........
https://orcid.org/0009-0000-6934-0781
https://orcid.org/0000-0002-7431-0090
https://orcid.org/0000-0003-3552-8991

80 | Student Teachers' Lived Experiences of Online Internships During the COVID-19 Pandemic: Opportunities and Challenges

Introduction

Internship is a crucial component of teacher education, bridging theoretical knowledge with practical
experience and fostering the development of competent teachers. However, the COVID-19 pandemic
disrupted in-person internships, leading to the emergence of online internships as an alternative. This shift
transformed the teaching and learning landscape, bringing new opportunities and challenges for student
teachers. Online internships provided benefits such as access to diverse resources, enhanced technological
skills, greater flexibility, and reduced costs. However, challenges such as limited in-person interaction,
lower feedback quality, technological barriers, and psychological isolation also impacted the experience.
This qualitative study, based on thematic analysis, explores the experiences of 17 student teachers who
completed their internships online during the pandemic. Data were collected through semi-structured
online interviews and analyzed in three stages. The findings of this research can help policymakers and
teacher education program designers enhance the quality of online internships by incorporating blended
learning models and better preparing future teachers for their profession..

Research findings

The results of the study indicated that online internships created a multidimensional experience for student
teachers, which was effective in some aspects and accompanied by challenges in others. On the positive
side, this mode of internship helped student teachers enhance their technological skills and become familiar
with digital educational tools such as learning management systems, online assessments, and online
teaching methods. Additionally, the time and location flexibility of online internships allowed student
teachers to tailor their learning schedules to their personal conditions. Another advantage was the reduction
in economic costs related to commuting, accommodation, and acquiring educational materials, which was
particularly important for student teachers living in remote areas. Moreover, online internships provided
more opportunities for self-directed learning and the development of research skills, as student teachers
had to seek new resources and use creative solutions to interact with students.

However, online internships were also accompanied by several challenges. One of the main
challenges was the reduction in face-to-face interactions, which made it difficult for student teachers to
establish effective communication with professors, peers, and students. This limitation led many student
teachers to feel isolated and deprived of sufficient opportunities for constructive feedback and refining
their teaching methods. Additionally, weak technological infrastructure, including unstable internet
connections and problems with educational platforms, hindered the delivery of a seamless and effective
internship experience. Some student teachers reported that technical issues such as connection drops, poor
audio and video quality, and delays in system responses negatively impacted their learning. Furthermore,
the lack of precise evaluation and immediate feedback from professors was another challenge of online
internships. In in-person internships, professors usually observed student teachers' teaching directly and
provided specific feedback. In the online environment, this was less feasible, and feedback often lacked
detail and interactivity. Moreover, psychological challenges, including decreased motivation, feelings of
loneliness, and stress related to working with technology, negatively affected the experience of student
teachers. Some felt that without physical presence in the educational environment, they lost the opportunity
to fully understand the challenges of teaching and classroom management.

Overall, the findings of the study showed that online internships had a positive impact in certain areas,
particularly in developing technological skills, reducing costs, and providing opportunities for independent
learning. However, its limitations, especially regarding educational interactions, performance evaluation,
and the quality of feedback, prevented online internships from fully replacing in-person internships.



Conclusion

The exploration of student teachers' experiences with online internships revealed that, while this model
has strengthened certain professional, technological, and self-regulated learning skills, challenges such as
reduced face-to-face interactions, assessment limitations, infrastructural issues, and psychological
pressures have impacted its effectiveness. The findings emphasize that a blended approach, combining in-
person and online models, could enhance the efficacy of internships. In this model, student teachers would
spend part of their training in virtual environments and part in schools and classrooms, benefiting from the
advantages of technology while mitigating challenges related to social interaction and hands-on learning.
Strengthening technological infrastructure, such as improving internet quality, optimizing online education
platforms, and offering specialized training to instructors and student teachers in technology usage, could
be a key strategy to enhance the virtual internship experience. Furthermore, improving assessment and
feedback methods by using teaching monitoring technologies, analyzing educational videos, and providing
more precise feedback could contribute to better learning outcomes. Given the psychological impacts of
online internships, it is crucial to implement supportive and counseling programs for student teachers to
reduce feelings of isolation and stress. Conducting interactive group sessions, group activities, and
increasing educational interactions between student teachers and instructors could help address this
challenge. Finally, the findings of this study can serve as guidance for educational policymakers and
teacher education program planners to improve the quality of future teacher training by revising internship
models, designing blended programs, and optimizing educational infrastructures.
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