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The increasing trend of using the Internet and social media has fundamentally
changed education. Controversies about the advantages and disadvantages of
using the Internet and social media and their impact on learning have become
one of the most important topics in higher education. The present study, by
using a definition of face-to-face and virtual instruction and the combination of
these two networks - the theory of media convergence and the theory of the
actor - has tried to contrast and combine these two types of instructions in the
university. Using the method of narrative analysis - the narrative of students as
the main beneficiaries and users - on the effectiveness and efficiency of both
types of instructions styles at Farhangian University of Sanandaj and with a
purposive and criterion-based preferential sampling - 18 people - this issue was
analyzed. The results obtained from semi-structured interviews with Brown and
Clark's six-step analysis and in the form of main themes - competition over the
field of education, dehumanization of instruction, improving educational
quality, Corona and the spread of virtual instruction and hybridization of
education - showed that the narratives of the interviewees are different and
sometimes contradictory, considering their experience of using social media in
learning and teaching. They believe that there is a confrontation and
competition between the two styles of in-person and virtual instruction in
universities and with the spread of Corona, virtual instruction has gained
superiority. In this regard, some interviewees stated that the increasing trend of
virtual instruction and the use of virtual media have moved towards the
dehumanization of education, and this has presented education with challenges.
Therefore, most interviewees, emphasizing the combination and use of both
educational styles, see the solution to overcome the challenges and problems of
both methods in multimedia and hybridization of education.
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Introduction

In this rapidly evolving digital age, social media use has become an integral part of daily life, including
among students, teachers, and parents in educational environments. The impact of this phenomenon is
particularly evident in the field of education. Since its inception, the role of social platforms in all types of
education has been widely discussed by academics and practitioners. However, controversies have arisen
around the use, type, and timing of these media in higher education. Controversies about the “promises
and dangers” of social media and their impact on classroom learning have intensified in line with the
growth of such media since 2004. So far, empirical evidence on the effectiveness and efficiency of using
social media in the classroom has been scarce. The present study evaluates the competition of these two
approaches, considering the narrative of students as the main beneficiaries and users of social media, to
address the effectiveness and efficiency of both types of teaching styles in universities. Therefore, the
fundamental question is: what was their lived narrative in the face of these two methods of instruction and
what solutions do they suggest?

Methodology

This research method is qualitative in terms of the objectives and questions. The narrative method or
narrative analysis under qualitative methodology was used in this research. In this study, student interviews
were used to analyze their opinions about face-to-face and virtual instruction, with an emphasis on social
media. Some researchers consider interviews to be the most reliable and best tool for collecting information
(Cohen and Manion, 1986). The research strategy was a semi-structured in-depth interview that was
conducted in person and by telephone. Sampling was purposive and criterion-based and continued until
theoretical saturation of the data. Finally, 18 students from Farhangian University of Sanandaj from
different fields of study in the humanities participated in the academic year of 1401-1402. The inclusion
criteria were people who had experience in the area of the impact of virtual space networks and used them
for education. To achieve transferability, a rich description and development of the study data set were
used during the data collection phase. Special procedures for coding and analyzing symbols, signs, and
other items were used during the data analysis phase to ensure transferability. The Brown -Clark method
was used in the analysis of the obtained data. They used the following steps to conduct the analysis: 1.
Familiarization with the interview text 2. Creation of initial codes, 3. Search for themes, 4. Review of
themes, 5. Definition and description of each theme (themes) obtained 6. Preparation of the report (Brown
and Clark, 2017; 2022).

Results

The results showed that the students' narratives of the two types of teaching styles in the university are
different and range from a course of competition and conflict between these two teaching methods to their
combination in the learning and teaching process. The interviews showed that in the field of education,
there is competition between these two styles of teaching, and students also adopt different and biased
opinions toward each one according to their perspective on this field. Some emphasize the advantages of
face-to-face education and consider it the best method of education and emphasize its further continuation
in the university. They highlighted the disadvantages of virtual instruction and considered it a deviation
from proper teaching. The main themes - competition over the field of education, dehumanization of
education, improvement of educational quality, Corona and the spread of virtual education and the
hybridization of education - were obtained, showing that the narratives of the interviewees are different
and sometimes contradictory, considering their experience of using social media in learning and teaching.
However, some students, considering the growing trend of social media and the expansion of technology,
emphasize the greater use of this method in education and consider its benefits to be greater than traditional
education. Students who emphasized virtual education and the use of social media considered the outbreak
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and spread of coronavirus as a turning point in the use and replacement of this type of effective instruction
and emphasized its functions in a critical situation. However, according to the opinions of opposing
students, virtual instruction during the Corona era has been superficial, situational, and less effective and
efficient. Students who support the expansion of virtual instruction consider its replacement with
traditional one to be necessary and inevitable. With the increasing use of the Internet and social media,
education is also affected by this situation, being drawn to online and offline education, which dominates
the field of higher education. This will ultimately lead to an improvement in the quality of education, and
according to students, this process will be faster and more efficient at Farhangian University with the
improvement of new educational facilities.

Conclusion

Interviewees believe that there is a conflict and competition between the two styles of in-person and virtual
instruction in universities, and this has given virtual education an advantage with the spread of the
coronavirus. In this regard, some interviewees stated that the increasing trend of virtual instruction and the
use of virtual media has led to the dehumanization of education and has presented education with
challenges. Interviewees, emphasizing the combination and use of both teaching styles, see the solution to
overcoming the challenges and problems of both methods in multimedia and blended education. The
results of recent studies also testify to the trend of blended education in universities, which has been
accelerated by the emergence of multimedia education. However, according the interviewees’ ideas, this
topic has been less discussed at Farhangian University.
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