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This study investigated the effect of emotional intelligence training on online social
support and social anxiety. The purpose of this research was to study the effect of
emotional intelligence training on online social support and social anxiety in
undergraduate students of the Islamic Azad University of Bowanat, who were studying
in the academic year of 2014-2015. The research was a pre-test-post-test experimental
method with a control group. The statistical population consisted of all undergraduate
students of Bowanat branch of Islamic Azad University. Among these students, 30
people were randomly selected by multi-stage sampling method and were assigned to
two groups of 15 participants. In order to evaluate the level of online social support and
social anxiety, the social support questionnaire was used; Online (Elizabeth et al., 2018)
and social anxiety questionnaire (Pakek, 2004) were used. Then, the emotional
intelligence training program was implemented as an experimental factor in 8 ninety-
minute- sessions, 2 sessions per week for the experimental group. The results of
multivariate covariance analysis showed that the students of the experimental group had
higher online social support and lower social anxiety than the control group after
completing the training course. Therefore, emotional intelligence training increases
online social support and reduces social anxiety.
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Introduction

Currently, the internet is being broadcast to millions of people around the world, playing a significant role
in the development and maintenance of social relationships. Online social media platforms have created
new communication arenas. Pervasive social niches that seem to function very similarly to personal social
niches (Gongalves et al., 2011). Considering online social validation or support, initial research has
provided evidence supporting both models. For example, Turner-McGrievy and Tate (2013) demonstrated
that participants in a weight loss program were much more successful when they used Twitter to
communicate with counselors, other participants as well others in general. Social anxiety is defined as an
unpleasant experience in the presence of others. Individuals with high social anxiety tend to appear less in
gatherings and social situations because they perceive social interactions and interpersonal communication
as situations of evaluation and criticism (Arrindell et al., 1991 ). Emotional intelligence reflects how a
person deals with life challenges and its ups and downs. In other words, emotional intelligence is a set of
personality traits that influence an individual's destiny and lifestyle (Khodarahimi, 2015).

Given the above, the purpose of the present study is to determine the effect of emotional intelligence
training on online social support and social anxiety among male and female students at Islamic Azad
University of Bowanat.

The hypotheses of this study are as follows:

Hypothesis 1: Emotional intelligence training increases the perception of online social support and
decreases social anxiety among male and female students of Islamic Azad University of Bowanat.

Hypothesis 2: Emotional intelligence training increases the perception of online social support among
these students.

Hypothesis 3: Emotional intelligence training decreases social anxiety among these students.

Results

The results of the multivariate covariance analysis indicate a significant difference between the
experimental and control groups in terms of online social support (F = 21.174, p <.001) and social anxiety
(F=12.678, p < .001). According to the descriptive data table, it can be inferred that after completing the
training course, students in the experimental group experienced higher levels of online social support and
lower levels of social anxiety (M = 106.466, SD = 69.600) compared to the control group (M = 400.86,
SD =78.333).

Conclusions

The results regarding the effect of emotional intelligence training on increasing online social support
showed that emotional intelligence training leads to increased online social support in the experimental
group compared to the control group. Considering that presence in virtual networks is an integral part of
people’s daily lives today, this is also true for virtual networks; meaning individuals with higher emotional
intelligence are able to perceive greater online social support. On the other hand, the effect of emotional
intelligence training on social anxiety was also confirmed in this study. It is worth noting that with
increased emotional intelligence, a person can make correct decisions and respond appropriately even in
stressful situations, react calmly and positively to stressors, control impulsivity, find new ways to cope
with stress, and avoid the pressure caused by feelings of frustration. These individuals are able to have a
more accurate understanding and logical interpretation of their own and others’ situations, do not have
misperceptions, and do not fear or avoid social situations
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